The Ronald McDonald House® is a temporary
residential facility for the immediate families of
seriously ill children undergoing medical
treatment at an Albuquerque health care facility.
It provides a warm and comfortable, home-like
environment for families where they can relax
and share their thoughts and concerns with
other people who are confronting similar
problems. In addition, the nominal nightly
donation helps to ease the financial burden.

Since 1982, Ronald McDonald House Charities of
New Mexico® has provided unduplicated
services to families with ill children from
traditionally underserved rural populations.
Every year hundreds of families in crisis find
temporary lodging in the House That Love Built.
In 2008 we increased program capacity from 18
to 30 family lodging rooms and opened the
Ronald McDonald Family Room® in UNM
Children’s Hospital where families find respite.
This program growth will help us stay in pace
with the growing medical needs that are facing
families.

Services Available:

e 30 private bedrooms

e Four handicap accessible rooms
e Fully equipped kitchen

e Large family/dining room

e TV/family room with DVD

e Three quiet rooms

¢ Inside/outside play areas

e Three outside patios

e Laundry facilities

e Bed linens and towels

e Telephones in each room

e TV/VCR/DVD in each bedroom

At the Ronald McDonald House you live in a
modern comfortable “home away from home”
located near most Albuquerque hospitals.

Ronald McDonald House Charities of NM®
1011 Yale Blvd. NE

Albuquerque, NM 87106

505-842-8960 ¢ 505-764-0412 Fax
www.rmhc-nm.org

Admission Policy

e Your child must be 18 years or younger and receiving daily medical treatment
at one of the area hospitals or clinics.

e You must live 50 miles or more away.

e Admission to the Ronald McDonald House is based on daily room availability.

e Request for a room must be made by calling 505-842-8960 during office hours.
Reservations are not taken.

e Hospital referrals are made by social workers.

e Check-In Times: Mon - Fri: 8:00 am —4:30 PM e Sat - Sun: 9:00 am —4:00 pm
Check-Out Time: 1:00 pm

House Policies

The Ronald McDonald House is a home, not a motel. To encourage your child’s

recovery and to provide a healthy, pleasant environment for all our guests:

e Smoking is permitted in designated areas only.

e Alcohol is not permitted.

e Room occupancy is limited to five people, only three of which can be age 12
and older.

e Families clean their own bedroom, bathroom and make their own beds.

e Families provide their own food and prepare their own meals.

e Children may not be left in the House unattended.

Nightly Fee

A nominal donation of $15 a night per room is collected to help meet the
operating expenses of the House. No one is ever turned away for inability to pay.
A S5 key deposit is collected at check-in and is returned to you when the check-
out procedure is completed.

1011 YALE BLVD NE

é’j UNM NORTH GOLF COURSE
e

& TUCKER AVENUE NE

A

The University of New Mexico
UNM Hospital

2211 Lomas Blvd NE

\

LOMAS BLVD. NE

%
)

7 E

I-25

YALE BLVD. NE

UNIVERSITY
BLVD. NE

SYCAMORE ST. NE

-

CENTRAL AVE. SE
A PRESBYTERIAN

1100 Central Ave. SE

SILVER AVE. SE




